SlllconValleyBank US SVB Online Banking Administrator Change Request Form

COMPANY INFORMATION
Online Banking Profile Name POSITRON ACCESS SOLUTIONS INC.,

Client ID POSI7421

As an Authorized Signer for your accounts, you are responsible for the use of SVB Online Banking. Please review our
“Tips on Safe Account Practices” in the Deposit Agreement and Disclosure Statement.

The Primary Administrator will be granted full permissions to all accounts and services, unless otherwise determined by
legal order (Must be provided along with request).

An individual who requested to be a new Administrator of your accounts will have access matching that of the Primary
Administrator.

PRIMARY ADMINISTRATOR
New [[] Update existing Administrator/User to Primary Administrator [[] Update Contact Information
Name BRUNO DUMAIS 1ite VP FINANCE AND CFO
Phone Number 2 14-345-2245 Fax Number 2 14-345-2227
Email BDUMAIS@POSITRON.CA user |p Bidule101

(6-20 characters, alphanumeric, no special characters)

ADMINISTRATOR

] New [_] Grant existing Administrator full access
[[] Convert existing User to Administrator [] Update Contact Information

Name Title

Phone Number Fax Number

Email User ID

(6-20 characters, alphanumeric, no special characters)

ADDITIONAL ADMINISTRATOR

[] New [] Grant existing Administrator full access
[[] Convert existing User to Administrator [] Update Contact Information

Name Title

Phone Number Fax Number

Email User ID

(6-20 characters, alphanumeric, no special characters)
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REMOVE ADMINISTRATOR(S)
Primary Administrator and Administrators have the ability to add and/or delete Administrators and Users.
Removing an Administrator from SVB Online Banking will require removal from ALL Online Banking Services.

Please remember to reassign Controlled Disbursement Positive Pay Events (Fraud Control Services), if the
Administrator being removed initially set up the events in Event Manager Service.

user D Flanelle22 Admin Name CLAUDE SAMSON

User ID Admin Name

DUAL ADMINISTRATION (Optional)
This function requires two administrators to set up, modify, and delete users.

[ ] Cancel Dual Administration — Note: When switching from dual to single administration, any pending users will
remain in a pending status. Please verify User status before requesting to cancel Dual Administration.

[] Enable Dual Administration - If selected, you must have at least two administrators. Note: The Bank
recommends at least three.

SECURITY ALERTS SETUP

Automatic Security Alerts are enabled for the administrators of your SVB Online Banking account to ensure
administrators are aware when changes or additions are made to user profiles. These alerts can be disabled or enabled
on a company level or user level. We recommend all alerts be enabled as a valuable security control within your
company.

Company Level
By checking the boxes in this section, the type of alert will be disabled or enabled for all administrators listed on the form.
All Administrators [] Disable (] Enable

Administrator Level

By checking the boxes in this section, the type of alert will be disabled or enabled for specific administrators listed here. If
no selection is made, current settings will remain.
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AGREEMENT

The signature on this form must be the authorized account signer for the account(s) that will be accessed through the service. By signing
below you agree to be bound by the SVB Online Banking Agreement and authorize Silicon Valley Bank to proceed with implementing
SVB Online Banking as you have indicated on this form.

Client Name: POSITRON AhCCESS SOLUTIONS INC.

el FEBRUARY 26, 2020
Authorized Signéture Date
REG WEISER CHIEF EXECUTIVE OFFICER
Print Name Title
Authorized Signature* Date
Print Name Title
*To be used only if Client's SVB Bank Depositor Agreement specifies that two signatures are required.
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