IT related issues (PC, server, printer, internet or phone)
For any inquiries, please call CDMS.

CDMS

866-511-0843 

or
514-286-2367

Escalation:

Silvio Di Pilato
Technical Director
Office: 514-286-2367 
Mobile: 514-774-3575
Email: sdipilato@cdmsfirst.com
www.cdmsfirst.com
In case of unsatisfactory results use the following contacts:

Positron

1st: 866-584-3003 or Positron extension 2249 (Tech support Line)
2nd : 514-916-1410 or Positron extension 2241 (Claude Brisson)

Voice and internet access (Montreal) is provided by MTO Telecom(FibreNoire).

MTO NOC: 
514-522-4729 
· For internet, circuit# is :1601
· For voice, circuit # is: 1602
6 analog lines with Telus
· Fax line 514-345-2271 + 5 test lines used by Positron Power
(Telus doesn’t support the phone system anymore; we have a CISCO smartnet contract instead)
In California, Voice and Internet is provided by Datavo.







