KEY Points about the 3 solutions

	Description
	BCM 50 RLS 2.0
	BCM 400 RLS 4.0
	Option 11C RLS 4.5

	Equipped Analog Ports
	2
	0
	0

	Maximum Number of Analog Ports
	4
	16 – shared with digital
	640 – shared with digital

	Equipped Digital Ports
	40
	48
	64

	Maximum Number of Digital Ports
	44
	112 – shared with analog
	640 – shared with analog

	New sets or existing sets
	35 NEW Sets
	35 NEW Sets
	35 Existing Sets

	Equipped Analog Backup Trunks
	4
	4
	6

	Equipped ISDN PRI Modules
	1
	1
	2

	Maixmum Number of ISDN PRI Modules
	1
	3
	9

	IP Licences
	2
	8
	0

	Maximum number of IP Licences
	32*
	40*
	0**

	Equipped number of voice access for voice mail and auto attendant application
	10
	32
	8

	Maximum number of voice access for voice mail and auto attendant application
	10
	32
	48

	Licenced Voice Mail seats
	35
	40
	70

	Maximum number of voice mail seats
	1000
	1000
	2200

	Music on hold port
	Yes
	Yes
	Yes

	Paging Port
	Yes
	Yes
	Yes

	Rackmount ou Wallmount installation
	Wallmount
	Rackmount – kit included
	Wallmount

	UPS
	Yes
	Yes, rackmount
	Yes

	Bix Kit – PBX Side
	Yes
	Yes
	Yes

	Emergency Phone
	Yes
	Yes
	Yes

	End-user training
	Yes
	Yes
	Yes

	Administrator training
	Yes
	Yes
	Optional

	Graphical Management Platform
	Yes
	Yes
	Optional

	Sub total equipment + installation
	19461,00$
	23597,00$
	36202,44$

	Annual maintenance
	848,04$
	848,04$
	2496,00$

	Total equipment, installation and maintenance over 5 years
	22853,94$
	26,989,16$
	46186,44$

	Hourly rate for MAC (Move, add & change)
	85,00$
	85,00$
	105,00$


*The BCM50 and the BCM400 are usually sold with bundles. In this case, the BCM50 solution comes with 2 IP licences and the BCM400 comes with 8 IP Licences for future use.
** The Option 11C Platform can be upgraded to the CS1000M platform for more IP telephony features.
PROPOSAL No 1: BCM50
BCM50 Rls 2.0
Configuration of 1 PRI, 4 analog trunks, 2 analog stations, 40 digital stations and 35 mailboxes

	QTY
	EQUIPMENT

	
	

	
	MAIN UNIT

	1
	BCM50 (4X8X2X2 IP WITH VM8) Bundle Including

1 BCM50 Main Unit with Release 2.0 Software
1 BCM50 Voice Messaging -  8 Seat Licence

1 BCM50 IP Telephony Client – 2 Seat Licence

1 BCM50 Analog Trunks – 4 Port Licence

1 BCM50 Analog Station – 2 Port Licence

1 BCM50 Digital Station – 8 Port Licence

	1
	BCM Digital Bundle including :

1 BCM Digital Trunk Media Module (PRI)
1 BCM50 Expansion Module

1 BCM50 Expansion – 1 port Authorization Code

1 BCM50 Voice Messaging - 4 Seat Licence

1 BCM50 Voice Messaging - 16 Seat Licence

	1
	BCM50 Expansion Module

	1
	BCM50 Expansion - 1 Port Authorization Code

	1
	BCM DSM32 – 32 Digital Station Module

	3
	Small System Wallmount Brackets

	
	STATIONS

	35
	Executive Telephones T7316E, Handsfree and Built-in Headset Jack

	1
	KIM (T24  key indicator module)

	
	OTHER 

	1
	Battery Back Up UPS 750

	4
	Hours Training System Coordinator

	
	INSTALLATION KIT

	1
	Auxiliary Jack 

	1
	Music on Hold Connection (Customer provides radio)

	1
	Installation Kit


INSTALLATION, PROGRAMMING AND USERS TRAINING INCLUDED

This proposal includes a full year warranty on all parts and labour.

Changes relative to the administration’s programming and two (2) adjustments of the initial configuration will be at no additional cost for a period of thirty (30) days following the date of the installation.

This offer and all related costs are valid for a period of thirty (30) days following the date of the proposal.

FINANCIAL DESCRIPTION No 1 – BCM50 Rls. 2.0
	INVESTMENT CASH PURCHASE

	Equipment
	

	Installation
	Included

	Programming and users training
	Included

	One (1) year warranty from the manufacturer
	Included

	Discount
	

	Total
	

	Terms and conditions:




	Note: 

Nortel will send you a check in the amount of $165.00 for the purchase of the BCM50.


	LEASING OPTION INCLUDING MAINTENANCE

	Terms:
	
36 MONTHS
	
48 MONTHS
	
60 MONTHS

	Monthly payments:
	
	
	

	Buy-back Option:
	at the end of the leasing term.


	LEASING AND CASH PURCHASE – APPLICABLE TAXES NOT INCLUDED


PROPOSAL No 2: BCM 400
BCM400 Rls. 4.0
Configuration of 1 PRI, 4 analog trunks, 35 digital stations and 35 mailboxes
	QTY
	EQUIPMENT

	
	

	
	SYSTEM COMPONENTS

	1
	BCM 400 Platform version 4.0 (8X48X0X8) Bundle including

1 BCM 400 version 4.0

1 BCM Digital Trunk Module (PRI)

1 BCM Combination Module 4 analog lines, 16 digital stations
1 BCM DSM 32 – 32 Digital Station Module 
1 BCM Voice Messaging – 8 Seat Licence

1 BCM Voice Messaging – 32 Seat Licence

	
	STATIONS 

	35
	Executive Telephones T7316E, Handsfree and Built-in Headset Jack

	1
	KIM (T24  key indicator module)

	
	OTHER 

	1
	BCM Kit (1 H Frame, 2 Vertical wire managers and chimneys, 3 Horizontal Wire Managers)

	1
	Battery Back Up 1500VA USB Rack Mount

	4
	Hours Training System Coordinator

	
	INSTALLATION KIT

	1
	Auxiliary Jack 

	1
	Music on Hold Connection (Customer provides radio)

	1
	Installation Kit


INSTALLATION, PROGRAMMING AND USERS TRAINING INCLUDED

This proposal includes a full year warranty on all parts and labour.

Changes relative to the administration’s programming and two (2) adjustments of the initial configuration will be at no additional cost for a period of thirty (30) days following the date of the installation.

This offer and all related costs are valid for a period of thirty (30) days following the date of the proposal.

FINANCIAL DESCRIPTION No 2 – BCM400 Rls. 4.0
	INVESTMENT CASH PURCHASE

	Equipment
	

	Installation
	Included

	Programming and users training
	Included

	One (1) year warranty from the manufacturer
	Included

	Discount
	

	Total
	

	Terms and conditions:




	Note: 

Nortel will send you a check in the amount of $550.00 for the purchase of the BCM.


	LEASING OPTION INCLUDING MAINTENANCE 

	Terms:
	
36 MONTHS
	
48 MONTHS
	
60 MONTHS

	Monthly payments:
	
	
	

	Buy-back Option:
	$10.00 at the end of the leasing term.


	LEASING AND CASH PURCHASE – APPLICABLE TAXES NOT INCLUDED


UNIT PRICE of digital sets for BCM
	DESCRIPTION

	PRICE

	Executive Telephone T7316E, Handsfree and Built-in Headset Jack

	

	Telephone Model T7208, Handsfree and Built-in Headset Jack

	

	Telephone T7100, Ringer Jack

	

	INSTALLATION AND APPLICABLE TAXES NOT INCLUDED


This proposal includes a full year warranty on all parts and labour.

Changes relative to the administration’s programming and two (2) adjustments of the initial configuration will be at no additional cost for a period of thirty (30) days following the date of the installation.

This offer and all related costs are valid for a period of thirty (30) days following the date of the proposal.

PROPOSAL No 3: Option 11C RLS 4.5
Option 11C Rls 4.5 with CallPilot 4.0 Voice Mail System

Configuration of 2 PRI, 4 analog trunks, 64 stations and 70 mailboxes
	QTY
	EQUIPMENT

	
	

	
	SYSTEM COMPONENTS

	1
	Core System Replacement:

New SSC CPU Card

New software daughterboard card

New PCMCIA Card 

	
	Software upgrade

	1
	Software Upgrade from Rls. 24.24 to Rls. 4.5

	
	Voice Mail System

	1
	New Call Pilot Voice Mail 201i Rls. 4.0

	70
	Voice Mail Seats

	1
	CallPilot Maintenance Kit

	8
	Voice Access Ports

	
	OTHER 

	1
	Battery Back Up 1500VA

	
	INSTALLATION KIT

	1
	Auxiliary Jack 

	1
	Music on Hold Connection (Customer provides radio)

	1
	Installation Kit


INSTALLATION, PROGRAMMING AND USERS TRAINING INCLUDED

This proposal includes a full year warranty on all parts and labour.

Changes relative to the administration’s programming and two (2) adjustments of the initial configuration will be at no additional cost for a period of thirty (30) days following the date of the installation.

This offer and all related costs are valid for a period of thirty (30) days following the date of the proposal.

FINANCIAL DESCRIPTION No 3 – Option 11C Upgrade
	INVESTMENT CASH PURCHASE

	Equipment
	

	Installation
	Included

	Programming and users training
	Included

	One (1) year warranty from the manufacturer
	Included

	Discount
	

	Total
	

	Terms and conditions:


. 

	


	LEASING OPTION INCLUDING MAINTENANCE

	Terms:
	
36 MONTHS
	
48 MONTHS
	
60 MONTHS

	Monthly payments:
	
	
	

	Buy-back Option:
	$10.00 at the end of the leasing term.


	LEASING AND CASH PURCHASE – APPLICABLE TAXES NOT INCLUDED


WARRANTY, SERVICE, TRAINING AND MAINTENANCE

WARRANTY


With the purchase of the proposed equipment, Company X offers a one-year (1) full warranty on all parts and labour following the date of installation.

EXTENDED WARRANTY

At the end of your warranty period, Company X. offers an Company Xlent extended warranty package.  We strongly recommend this plan to all our customers because it is important to realize that although breakdowns are rare they can be expensive to repair.

Company X. offers (1) one-year, (3) three-year or (5) five-year fixed Extended Warranty Plans at a very competitive rate.  Moreover, if you choose to purchase an Extended Warranty Plan paid in advance, a 5% discount will be applicable on the price of (3) three-year plan or a 10% discount on the price of a (5) five-year plan.

Protect your investment with our 5-year fixed Extended Warranty Plan

SERVICE AND MAINTENANCE

Company X Telecom Inc’s commitment to Company Xlence is further evidenced by personalized technical field support.  Our team of qualified technicians will provide the very best service available seven (7) days a week, twenty-four (24) hours a day.  Let us put our experience and commitment to work for you.

TRAINING

Following the installation of your telephone system and/or voice mail, we will offer you training at no additional cost.

· One hour of training per group of ten users including the receptionist.  The groups will be trained consecutively in the same day.  

· The user guides for the training are included.

These training sessions will have to be scheduled in advance with Company X technical director.
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